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Registration Fees
Full program registration fees include interactive CD-ROM, lunch on
Thursday and Friday, coffee breaks and continental breakfast all three
days, admission to all sessions and workshops, and entrance to the
Exhibit Hall on March 25 and 26.

Registration 
On March 25 and 26 the Registration Desk will be located outside the
entrance to the Exhibit Hall on Level I of the Sheraton Chicago Hotel
– two levels below the lobby. On March 27, you can register on the
Ballroom Level, one flight above the Hotel Lobby.

Your badge, conference materials, lunch tickets and other important
information will be available during the following hours:

Wednesday, March 24 4:00 pm – 7:00 pm
Thursday, March 25 7:00 am – 6:30 pm
Friday, March 26 8:00 am – 5:00 pm
Saturday, March 27 8:30 am – noon

Meeting Room Locations
All conference sessions will be held on the Ballroom Level (4th Floor)
and all product showcases will be held on the Meeting Room Level
(2nd Floor) of the Sheraton Chicago Hotel. Please see page 32 for a
hotel map.

Cyber Café
Located in the rear of the Exhibit Hall, the Cyber

Café, sponsored by LexisNexis, provides computers to help atten-
dees stay in touch with their office and keep up to date on the latest
developments.

CLE Credit
MCLE Accreditation has been requested for this program from
every state (including California and Pennsylvania) with mandatory
continuing legal education (MCLE) requirements for lawyers.
Please be aware that each state has its own rules and regulations,
including its definition of ‘CLE.’ Attorneys seeking to obtain MCLE
credit in Pennsylvania are required to pay state accreditation fees
directly to the Pennsylvania CLE Board (PACLE). Certificates of
attendance will be available at the conclusion of the program for
both attendees and speakers. Call (312) 988-6217 for questions
pertaining to the number of credit hours granted by each state.

Lunch
Lunch is available on the exhibit hall level on Thursday and Friday as
part of your conference registration fee. In order to attend lunch, you
must have a ticket. Tickets are provided to conference attendees
when checking in at the registration desk. Attendees are on their own
for lunch on Saturday.

Refreshment breaks will be held in the Exhibit Hall on Thursday and
Friday from 9:30am – 10:30am and 3:15pm – 4:15pm. Refreshment
breaks will be held on the Ballroom Promenade (level 4) on Saturday.

Audio Cassettes and CD Audio 
Content Management Corporation will make available profession-
ally recorded audio cassettes and CDs of all the conference 
sessions.

To order recordings during the conference, stop by the Content
Management Corporation booth #321 in the Exhibit Hall.

Please place your orders early to allow ample production time.

ABA TECHSHOW ProCDingsTM CD-ROM
Complimentary with your conference registration is the ABA
TECHSHOW 2004 ProCDings CD-ROM, which contains all of the
speaker materials including papers and slides. This complimen-
tary Web-enabled CD-ROM is produced by Content Management
Corporation and will be handed to conference attendees when
they check in at registration.

If you wish to purchase additional copies of the CD-ROM, please
visit the Content Management Corporation booth, #321 in the
Exhibit Hall.

After the conference, audio cassettes and CD-ROMs can be pur-
chased by contacting Content Management at:

Telephone: (800) 747-8069
Fax: (818) 957-0876
E-mail: craigm@cmcgc.com

ABA TECHSHOW 2004 will feature a secure WiFi cloud
throughout the Ballroom Level, sponsored by Echelon Systems
(www.echelonsystems.com). Attendees with wireless network
cards will have wireless Internet access for the duration of the
conference. Echelon Systems will also offer on-site assistance
and the opportunity to purchase WiFi equipment at their table
located on the Ballroom Promenade, Level 4 of the hotel. 

Book Discounts: 
ABA TECHSHOW Attendees SAVE BIG on ABA Law Practice
Management Section Publications!

Back by Popular Demand—Book Bucks for Attendees! 

All fully registered ABA Techshow attendees will receive $20 in
valuable Book Bucks! Redeem your Book Bucks when you visit
the ABA Law Practice Management Section's exhibit in booth
204, featuring the latest in legal management and technology
books.

TECHSHOW Training Institute (TI):
Highly qualified trainers and faculty train participants on various
software and products highlighted at ABA TECHSHOW. Free
admission to all registered attendees. TI presenters include
Amicus Attorney, Summation, CaseSoft, Time Matters, Billing
Matters, and LexisNexis.
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Thursday, March 25

Time/Track General, Solo & Small Firm E-Discovery Sponsored by LexisNexis Advanced IT

8:00-8:20 Welcome to TECHSHOW — Ballroom 5

8:30-9:30 GP GP.01: The Top Ten Legal ED ED.01: Zubulake and Beyond: IT IT.01: SANs, NAS and Other 
Technologies - Are You Using Them? A Judicial Perspective on E-Discovery High-end Networking & Storage 

Solutions

9:30-10:30 Exhibit Hall Break

10:30-12:00 GP GP.02: Practice Management Face-Off: ED ED.02: Electronic Discovery Toolkit IT IT.02: Remote Access: Panacea or 
Time Matters vs. Amicus Attorney Pandora's Box? 

12:00-1:00 Lunch—In Exhibit Hall

1:00-2:00 GP GP.03: The Lawyer's Guide to Adobe ED ED.03: Computer Forensics: A Primer IT IT.03: Backups: Floods, Fires and
Acrobat for Lawyers Firebombs

2:15-3:15 GP GP.04: Taking it On the Road - ED ED.04: Managing Electronic Evidence IT IT.04: License Compliance: 
Telecommunications, Hand-held, “Whatcha Gonna Do When 
Wireless and Remote Computing They Come For You?”

3:15-4:15 Exhibit Hall Break

4:15-5:30 Keynote: Visions of the Future — Lou Andreozzi and Mike Wilens

Friday, March 26

Time/Track General, Solo & Small Firm Litigation Wireless

8:30-9:30 GP GP.05: Using the Rest of Your LT LT.01: Technology Staffing for WI WI.01: Wireless Technology: 
Office Suite Your Litigation Department The Primer

9:30-10:30 Exhibit Hall Break

10:30-12:00 GP GP.06: 60 Tips in 90 Minutes LT LT.02: Strategic Trial Graphics and WI WI.02: Giving Birth to a Wireless 
Their Evidentiary Challenges Environment

12:00-1:00 Lunch—In Exhibit Hall

1:00-2:00 GP GP.07: Billing and Accounting LT LT.03: Using Technology to WI WI.03: Wireless Security: 
Solutions for Solos and Small Firms Evaluate and Settle Cases Wardriving, Warchalking and Other 

Wireless Woes

2:15-3:15 GP GP.08: Advanced Word Processing LT LT.04: Craig Ball on PowerPoint WI WI.04: Wireless: Where No One 
Techniques Has Gone Before

3:15-4:15 Exhibit Hall Break

4:15-5:15 PL Plenary: 60 Sites in 60 Minutes

Saturday, March 27

Time/Track General, Solo & Small Firm E-mail Management Security

9:00-10:15 GP GP.09: Ethical Computer Practices - EM EM.01: Canning Spam and E-mail SE SE.01: Is Your Back Door Open? 
How NOT to Commit Malpractice Triage Filtering, Firewalls, and Authentication 

Schemes

10:30-12:00 GP GP.10: Document Assembly 2004 EM EM.02: E-mail Ethics: The New SE SE.02: The Mobile Security Sieve
PGP, Encryption & Digital 
Signatures

12:00-1:00 Lunch Break

TECHSHOW Training Institute

1:00-2:30 TI TI.04: Time Matters TI TI.02: Summation TI TI.03: CaseSoft

2:45-4:15 TI TI.07: Billing Matters TI TI.06: Summation



RPPT  Co-sponsored by the ABA Section of RPPT Strategies Time/Track

8:00-8:20

RP RP.01: Electronic Estates: ST ST.01: Creating a Technology 8:30-9:30
Virtual Trips to the Courthouse Strategy In 2004

9:30-10:30

RP RP.02: The Electronic Transaction from ST ST.02: Web Marketing That Works 10:30-12:00
A to Z - Tools for Doing the Deal Online

12:00-1:00

RP RP.03: The Electronic Transaction ST ST.03: Real World Extranets 1:00-2:00
from A to Z - Closing the Deal Without 
Leaving Your Office

RP RP.04: Bits and Bytes Meet GRITs ST ST.04: Mac, Linux, Open Source: 2:15-3:15
and GRATs—Alphabetizing Estates by The Other Alternatives
the Numbers

3:15-4:15

4:15-5:30

Tools and Tips Strategies Time/Track

TT TT.01: My Favorite Gadgets ST ST.05: Managing Clients' Technology 8:30-9:30
Expectations

9:30-10:30

TT TT.02: Mining the Net for Gold: ST ST.06: Performance Metrics and 10:30-12:00
Internet Research ROI Strategies

12:00-1:00

TT TT.03: My Favorite Utilities ST ST.07: Do It Yourself Knowledge 1:00-2:00
Management

TT TT.04: Technology Bargains ST ST.08: Alternatives for Effective 2:15-3:15
Training

3:15-4:15

4:15-5:15

Artificial Intelligence Strategies Time/Track

AI AI.01: AI In Practice - Are the ST ST.09: The Magic of the All-in-One 9:00-10:15
Machines Gaining On Us? Practice Management and 

Time/Billing Solutions

AI AI.02: Smart Software Tricks - ST ST.10: Essential Technology 10:30-12:00
Looking Under the Hood Skills for Lawyers

12:00-1:00

TI TI.01: Amicus Attorney TI TI.05: LexisNexis 1:00-2:30

2:45-4:15

Conference-at-a-Glance
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All Ballrooms are
located on Level 4

Breakfast, Ballroom
Promenade, Level 4

Thursday:
GP Ballroom 5
ED Ballroom 6
IT Ballroom 2

RP Ballroom 3
ST Ballroom 4

Keynote: Ballroom 5

Friday:
GP Ballroom 5
LT Ballroom 6
WI Ballroom 2
TT Ballroom 3
ST Ballroom 4
PL Ballroom 5

Saturday:
GP Ballroom 5
EM Ballroom 4
SE Ballroom 6
AI Ballroom 2
ST Ballroom 3

TECHSHOW
Training Institute
Ballrooms 2 - 6
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ABA Section of Environment, Energy, and Resources

ABA Section of Family Law

ABA General Practice, Solo and Small Firm Section

ABA Government and Public Sector Lawyers Division

ABA Real Property, Probate and Trust Section

ABA Section of Science & Technology Law

ABA Young Lawyers Division

Alabama State Bar

Bar Association of Metropolitan St. Louis

Canadian Bar Association

Colorado Bar Association

Connecticut Bar Association

District of Columbia Bar

The Florida Bar

State Bar of Georgia

Hawaii State Bar Association

Illinois State Bar Association

Indiana State Bar Association

International Association for 
Artificial Intelligence and Law

Law Practice Management Section 
of the State Bar of Michigan

Maryland State Bar Association

Michigan State Bar Association

Minnesota State Bar Association

The Mississippi Bar

The Missouri Bar

Nashville Bar Association

Nebraska State Bar Association

New Jersey State Bar Association

Oklahoma Bar Association

Ontario Bar Association

Oregon State Bar Professional Liability Fund

South Carolina Bar

Utah State Bar

Washington State Bar Association
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ABA Section of Real Property, Probate and Trust Law

The ABA Law Practice Management Section would like 
to thank this year’s ABA TECHSHOW sponsors.

Gold Sponsor

Silver Sponsor

Bronze Sponsors

WiFi Sponsor

Track Sponsors
LexisNexis – Litigation/E-Discovery Track

ABA Section of Real Property, Probate and Trust Law (RPPT) – RPPT Track

TECHSHOW Training Institute Participants
Amicus Attorney CaseSoft Summation

Billing Matters LexisNexis Time Matters

Special thanks to the ABA Section of Real

Property, Probate and Trust Law (RPPT) for

co-sponsoring the Real Property, Probate

and Trust track at ABA TECHSHOW 2004.

LPM's partnership with RPPT allows us to

present an entire track of programs focused

on how lawyers can use technology in their

transaction and estate practices. We appre-

ciate RPPT's sponsorship, which adds a

new dimension to ABA TECHSHOW.
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this field. Find out how the early pio-
neers on the bench are balancing the
utility of electronic discovery with its
potential for abuse, and how they think
the rules need to be adjusted to catch up
with the digital era.

Ballroom 6

IT IT.01: SANs, NAS and Other 
High-end Networking & Storage
Solutions
John Simek, Gabe Luchetta
Do you know the difference between SANs
and NAS, or what the hype is about layer 3
switching and GigE? Do you know all the lay-
ers of the OSI model and what they mean to
your firm? Should you just add disk drives to
the computers/servers in your firm or should
you move to the latest and greatest in net-
worked disk drives? Networking for law firms
has become increasingly complex and today’s
environments require extremely fast data
access and large amounts of storage space.
Come and explore the ins and outs of high-
speed access and mega storage.

Ballroom 2

RP RP.01: Electronic Estates: Virtual
Trips to the Courthouse 
James Creamer, Donna Killoughey 
Explore the current state of electronic filing in
probate and surrogate courts. Learn about the
special issues that are presented by e-filing
when the original wills, trusts and other docu-
ments are not in an electronic format that per-
mits them to be proved-up as valid originals
under current state and federal law. This pro-
gram will also cover e-wills, e-trusts and relat-
ed health care documents in light of UCITA
and related state and federal legislation.
Special focus will be given to the experience in
Colorado, which two years ago became the
first state in the nation to permit e-filing in
every one of its trial courts. 

Ballroom 3

ST ST.01: Creating a Technology
Strategy for 2004
Dennis Kennedy, Michael Kraft
What is the current state of your firm's
technology infrastructure? Is it adequate?
Where would you like to take it to meet your
future needs? This session will help you
devise a strategy to identify the key legal
technology developments and issues that
are new for 2004. Then you will learn how
to conduct appropriate research, identify
available options, set priorities, and create a
technology development plan that will help
you address your most important needs.

Ballroom 4

7:30 – 8:00
Breakfast, Ballroom Promenade, Level 4

8:00 – 8:20
Welcome to TECHSHOW
Bruce Olson, ABA TECHSHOW Chair
Ballroom 5

8:30 – 9:30

GP GP.01: The Top Ten Legal
Technologies - Are You Using
Them?
Ellen Freedman, Reid Trautz 
Come to this opening session to see if you
are familiar with the available legal technolo-
gy options, and whether you are using the
technology you have in the most effective
way. Legal technology is essential for com-
municating with and serving clients, and for
successfully running and managing your
practice. It can also help you avoid malprac-
tice claims. Running on a continuum from
most basic to most advanced, this session
will review the top 10 technologies that are
essential for your practice. It will also help
you determine what other TECHSHOW ses-
sions will be most useful to you.

Ballroom 5

ED ED.01: Zubulake And Beyond: 
A Judicial Perspective On 
E-Discovery
Michael Arkfeld, 
Honorable James C. Francis IV
Electronic discovery has arrived, and so
have a whole range of new and compli-
cated issues. E-discovery can involve
tremendous costs, and it can be used as
a tactical battering ram. The courts are
just starting to wrangle with these prob-
lems in earnest. Learn from leading
jurists who are charting the course in

9:30 – 10:30
Break to Visit the Exhibit Hall

10:30 – 12:00

GP GP.02: Practice Management Face-
Off: Time Matters vs. Amicus
Attorney
Wells Anderson, David Bilinsky, 
Dan Pinnington
Practice management software goes far
beyond its case management roots: it is
now the killer software application. Take
control of your time and practice with
this powerful tool. Practice management
software helps you better serve and
communicate with your clients, and com-
plete all tasks necessary to handle legal
matters and manage a law office. It can
also help you avoid malpractice claims.
See a side by side comparison of two of
the more widely used case management
products handling four common tasks.
Regardless of which practice manage-
ment product you ultimately use, this
session will demonstrate why you can't
afford not to use it.

Ballroom 5

ED ED.02: Electronic Discovery Toolkit
Sharon Nelson, Todd Miller
This program will move beyond all the
chatter about e-discovery, and will pro-
vide you with the actual tools you need to
do it. Take home checklists, sample
pleadings, database templates, communi-
cation forms, and very practical advice.
Learn how to respond to e-discovery
requests, and how to stay out of trouble.
We will also show you how to get the
electronic information you need, and
what to do with it once you have it.

Ballroom 6

IT IT.02: Remote Access - Panacea or
Pandora's Box?
Bill Coplin, Jeff Beard 
How can you access your firm’s data
from any point on the globe? What are
the practical ways to gain access to your
files? Are there special concerns when
using a remote control technology or
when outsourcing your data access
needs? What is a VPN anyway? Learn
about the current limitations, capabilities
and costs of dial-up, cable modem, DSL,
satellite, cellular and direct circuits.
Costs, headaches, and practical imple-
mentation strategies will all be dis-
cussed.

Ballroom 2

Day 1

Track Legend:
GP Ballroom 5

ED Ballroom 6, Sponsored by

IT Ballroom 2

RP Ballroom 3

ST Ballroom 4

PL Ballroom 5
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ED ED.03: Computer Forensics: A
Primer For Lawyers
John Simek, Craig Ball
Do you have a hard time telling the differ-
ence between RAM and ROM? Do you
blissfully assume that the delete key
actually deletes something? Computer
illiteracy is no longer an option, not when
so much information these days is buried
in ones and zeros. This program will
show you where that information is and
how to get at it. We will also tell you
what you can do yourself, and how you
can use consultants to dig even deeper.
And we’ll do it in language we can all
understand.

Ballroom 6

IT IT.03: Backups: Floods, Fires and
Firebombs
Bill Coplin, Lenny Nuara
In the end, law firm technology is all
about the data. Is your data safe? How
much sympathy will you get from a judge
or your client if your system crashes the
day before trial? How many hours or
days can your firm afford to be out of
business if the data isn't accessible? The
ratio of back up cost methodology to
recovery time is a bright line. Learn
today’s practical options for backing up
your data and getting back in business
quickly. Small, medium and large-scale
solutions will be discussed.

Ballroom 2

RP RP.03: The Electronic Transaction
from A to Z - Closing the Deal
Without Leaving Your Office
Nancy Grekin, Gerald Hoenig, George
Meyer
Tired of getting on airplanes to close
deals? Online electronic closings are now
being done in many locales. Learn about
the electronic signatures acts, how to
obtain an electronic signature and how
they are validated. Discover the advanced
features of Adobe Acrobat which facilitate
the creation of electronic closing binders
and electronic signatures.

Ballroom 3

ST ST.03: Real World Extranets
John Alber, Rick Klau
You've heard about the concept of
extranets for several years. This session
addresses the nuts-and-bolts of creating
and maintaining successful extranets
based on real world examples. From soft-
ware choices, to design strategies, to
choosing features clients want, this ses-

sion will give you the hands-on, practical
advice you need to make your extranet
projects work.

Ballroom 4

2:15 – 3:15

GP GP.04: Taking it On the Road -
Telecommunications, Hand-held,
Wireless And Remote Computing
Toby Brown, Jeff Allen
With telecommunications, handheld,
wireless and remote computing you can
now work anywhere, anytime. Come to
this session to learn what you need to do
to take your office with you. Get loads of
practical tricks and tips from seasoned
road warriors. Find out what you need in
your on-the-road technology first aid kit.
Now you won’t ever leave the office with-
out it!

Ballroom 5

ED ED.04: Managing Electronic
Evidence
Michael Arkfeld, Peter Bensinger
Gathering the electronic information you
need is only part of the problem. Figuring
out what to do with it once you have it is
at least as challenging. We’ll show you
how to tame the beast. This program will
demonstrate the latest tools for organiz-
ing and understanding electronic informa-
tion. We’ll tell you about mistakes to
avoid, and solutions that are tried and
true. We’ll also talk about how to get the
most out of your digital evidence in the
courtroom.

Ballroom 6

IT IT.04: License Compliance:
"Whatcha Gonna Do When They
Come For You?"
Dennis Kennedy, Lenny Nuara
Microsoft’s licensing options are always
difficult to understand, and software
license terms and conditions can vary
from single user to enterprise-wide instal-
lations. Ignorance may result in the dread-
ed visit by the Business Software Alliance,
and payment of astronomical penalties for
non-compliance. This is true even as a
result of inadvertent use of unlicensed
software. Learn about the options to find
out what’s installed on your firm’s com-
puters; how to monitor and control
unwanted software installations by
employees; and the costs, risks, and best
practices in managing this important part
of your firm's technology program.

Ballroom 2

RPRP.02: The Electronic
Transaction from A to Z - Tools
for Doing the Deal Online 
Nancy Grekin, Gerald Hoenig, 
George Meyer
With e-mail you can put anything authored
by one attorney on another attorney's desk
instantly. The revised document can be
returned by e-mail. What's next on the hori-
zon? Soon you'll be using deal rooms and
extranets to negotiate and to collaborate on
the preparation of transactional documents.
Are you still spending your days marking up
the last document you used in a similar deal
with a pencil, looking for the letter from last
week that contains critical information, or
feeding paper into a fax machine? Find out
how you can use document assembly to
streamline document production, how to
send and receive a fax without ever produc-
ing a piece of paper, and how to use docu-
ment preparation and management tech-
nologies to make your transaction as paper-
less as possible.

Ballroom 3

ST ST.02: Web Marketing That
Works
Larry Bodine, Rick Klau, Ernest Svenson
Does your current web site really generate
any business? What do you know about
newer techniques like blogs, webinars and
streaming videos? Do you even know how
to build a successful e-mail newsletter?
This session will offer candid assessments
of today's web marketing techniques, and
practical tips and techniques to implement
marketing efforts that are guaranteed to
produce great results.

Ballroom 4

12:00 – 1:00
Lunch on Exhibit Hall Level

1:00 – 2:00

GPGP.03: The Lawyer's Guide To
Adobe Acrobat
David Masters 
How many times a week does someone in
your office ask, "Has anyone seen the Smith
file?" For many, reducing paper headaches
is a top priority. Come to this session to
hear how Adobe Acrobat can actually put
your file folders on a diet and help you
move to an office with much less paper.
This session will feature a lawyer that has
actually done it, and include loads of practi-
cal tips on what he did to get there.

Ballroom 5

Thursday, March 25, 2004
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Product Showcases All Are Welcome

3:15 – 4:15

� Synthetix™ Linguistic Pattern-
Matching Searching – A Whole
New Way to Litigate
Synthetix linguistic-pattern matching
searches quickly locate documents and
electronic discovery that have similar lin-
guistic patterns. In this informative one-
hour session, you’ll learn how Synthetix
– which has been integrated into
Concordance® and iCONECT™ and can
also be used with other standard litiga-
tion support and document management
systems – can be used offensively or
defensively to:
• Check the consistency of redactions

for potential privilege waivers 
• Audit electronic productions to identify

potential spoliation situations 
• Locate correspondence trails and find

earlier drafts or versions of docu-
ments 

• Perform consistent issue coding 
• Confirm or rebut key documents and

locate the best versions of trial
exhibits 

• Test best case or worst case scenarios 

Missouri Room (level 2)

� Image Capture Engineering, Inc
Image Capture Engineering, Inc (ICE) is
excited to showcase Storm, the new
standard in image viewers. Storm offers
easy access to images, coded data and
full-text. Surpassing all expectations of
any free viewer, Storm provides color-
coded image highlighting, adding review
notes, flagging, database field and full-
text searching, combined database and
full-text queries, searching across multi-
ple image volumes, and synchronization
of notes and flags to popular litigation
support databases. See how Storm raises
the bar in free image viewers! 

Mississippi Room (level 2)

� IXIO Demonstrates Knowledge
Management at the Point of
Practice
Finally, there's legal technology for the
rest of us: a simple but powerful tool,
that puts the knowledge assets of your
firm to work – without expensive IT infra-
structure or up-front training invest-
ments.

You've probably heard the chatter about
IXIO, now see the real thing: Q.SHIFT – in
action. Q.SHIFT can help firms cut costs,
grown margins, and improve client satis-
faction by applying knowledge manage-

Day 1 Thursday, March 25, 2004

RP RP.04: Bits And Bytes Meet GRITs
And GRATs — Alphabetizing
Estates By The Numbers
Roger Shumaker, Amy Mendelsohn
Long hand calculations of potential estate
taxes and tax avoidance planning is a
thing of the past. New software helps
you easily determine how to effectively
preserve assets and meet the distribution
goals of the grantor. Learn how to accu-
rately calculate estate planning alterna-
tives, and then demonstrate the options
to your clients with graphics. Once the
choice is made, learn how to quickly and
economically generate the plan docu-
ments, significantly reducing your docu-
ment production time. 

Ballroom 3

ST ST.04: Mac, Linux, Open Source:
The Other Alternatives
Erik Heels, Ernest Svenson
A small but enthusiastic number of
lawyers have been moving away from the
world of Windows and Microsoft Office
inhabited by most law firms. Have you
considered joining them? This session
considers the various alternatives, the
practical issues involved in making the
move, and how to get the help and sup-
port you need if you make the change.

Ballroom 4

3:15 – 4:15
Break to Visit Exhibit Hall

Thanks to Echelon for
the Wireless Cloud

Rocky Stefano
Tel: 905-879-0775 x213
Fax: 905-879-0780
rstefano@echelonsystems.com
www.echelonsystems.com
www.justclick.com

Echelon Systems has five core business areas
with varied services offerings within each area.
The consultants in this practice employ tools and
methodologies developed through more than
twelve years of consulting experience. Further,
we are committed to participation in industry and
professional organizations to ensure that Echelon
provides our clients with the most current infor-
mation on commercial initiatives and trends.

ment to all types of document develop-
ment.

Attend this session to see for yourself
how you can have "Practice – on demand"
without software, across proven web
services, with the comfort and reliability
of the tools you already use to produce
your work today. Learn how small to mid-
size firms can now leverage the same
capabilities typically restricted to the
largest firms.

Selected attendees who complete this
session will receive IXIO's new practice
management tool, unconditionally FREE
for one year. It's time to Q.SHIFT how
you practice law.

Ohio Room (level 2)

4:15 – 5:30

PL PL.01 Keynote Address: 
Visions of the Future 
Lou Andreozzi, Mike Wilens
Our keynote address at the end of the
first day of TECHSHOW features Lou
Andreozzi, President and Chief Executive
Officer of LexisNexis North American
Legal Markets, and Mike Wilens,
President of West, in a joint presentation
in which they will share their respective
visions of the future role of legal technol-
ogy in our day to day practices.
Afterward, join Mr. Wilens and Mr.
Andreozzi at the cocktail reception hosted
on the show floor in the Exhibit Hall, and
take advantage of this unique opportunity
to share your questions and comments
with these highly influential leaders in the
world of legal technology.

Ballroom 5

5:30 – 6:30
The ABA Law Practice Management Section

invites you to enjoy a cocktail
reception in the exhibit hall.



CompuLaw
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TT TT.01: My Favorite Gadgets 
Jeff Allen, Brett Burney, Bruce Dorner
Lets face it, everyone loves gadgets. Come to
this session to hear acclaimed gadget junkies
share the latest and best in gadgets, toys and
treasures for practicing law (and for fun, too).
Find out how these little marvels can save you
time and headaches.

Ballroom 4

ST ST.05: Managing Clients'
Technology Expectations
Jeffrey Beard, Adriana Linares
Nearly every client today expects a level of
technological aptitude from law firms that
often bears little similarity to reality. What are
the best ways to establish solid working rela-
tionships based on technology compatibility,
common platforms and reasonable expecta-
tions? The time you spend addressing this
issue on the front end will help you avoid
many of the common frustrations clients have
with their lawyers and law firms, may prevent
the unexpected loss of a client, and even avoid
disciplinary complaints and malpractice
claims.

Ballroom 3

9:30 – 10:30
Break to Visit the Exhibit Hall

10:30 – 12:00

GP GP.06: 60 Tips In 90 Minutes
Brett Burney, Natalie Thornwell, 
Dan Pinnington, Tom O'Connor
They don't come more helpful than this: 60 of
the most useful and practical technology tips
in one session. Our veteran panel of experi-
enced tipsters will have many new ideas and
hot tips to share with you. This fast-paced
session will cover everything from gadgets to
software, marketing, Web resources, attor-
ney/client communications and relationships,
and other helpful tricks and tips for leveraging
technology in your practice.

Ballroom 5

LT LT.02: Strategic Trial Graphics and
Their Evidentiary Challenges
Tim Piganelli, Fred Galves
Graphics and animation design tools and tech-
niques for computerized trial presentations are
becoming more elaborate and more complex
as advances in technology reduce their cost
and increase their availability to trial teams at
all levels. Despite the change in technology,
graphics must still meet the rules of evidence
to be admissible. Learn how to use these tools
and techniques to develop whiz-bang graphics
that will survive possible objections from
opposing counsel and the court.

Ballroom 6

8:00 – 8:30
Breakfast, Ballroom Promenade, Level 4

8:30 – 9:30

GP GP.05: Using the Rest of Your
Office Suite
Ellen Freedman, Donna Payne
The word processor wars have wound down,
and most firms have settled on a specific prod-
uct, but what about the other parts of your office
suite? Learn about doing more with spread-
sheets, presentation software, relational databas-
es and other tools contained in the standard
suite. Top presenters will demonstrate how much
more you can do with the technology you already
have. 

Ballroom 5

LT LT.01: Technology Staffing For
Your Litigation Department
Todd Miller, Tom O'Connor
Using technology effectively is more than just
having the right hardware and the right soft-
ware. You also need the right people. Our panel
will include lawyers and technology managers.
They’ll share with you innovative ideas for
using your staff – both within and outside of
the IT department – to get the most out of your
technology investment. They’ll also offer their
insights on the best ways to bridge the cultural
gap between lawyers and technologists.

Ballroom 6

WI WI.01: Wireless Technology: 
The Primer
Lamont Burwell, Ross Kodner
You’ve heard about it, seen your peers do it,
but still haven’t dipped your toe in the water.
Confused by the alphabet soup of 802a, 802b,
802i, 802g . . . ? What are the practical reali-
ties of moving to wireless, and what factors
should you consider in making your decision
to make the leap? Learn about the fundamen-
tals of wireless networks, how they work, and
their key risks and benefits. 

Ballroom 2

WI WI.02: Giving Birth to a Wireless
Environment
Rocky Stefano, Byron "Bo" Genner
From prenatal care to labor pains to postpar-
tum stresses, this session offers everything
you need to know on a step-by-step basis
about planning, installing and maintaining a
wireless environment in your firm. This ses-
sion will serve as a beginning to intermediate
guide to costs, general security issues, cover-
age areas, speed and likely complications.

Ballroom 2

TT TT.02: Mining The Net For Gold -
Internet Research
Carole Levitt, Tom Mighell, Mark Rosch
Lawyers in all practice areas must know how to
use electronic research products and online
research tools. The difficult issue is determining
what the best option is for your particular firm.
Should you be online or use CDs? The free
Internet is great, but what can be gained by paying
for enhanced options? This session will review the
available research products and Web resources
that you need to know, and provide helpful, practi-
cal lessons on how to best exploit them.

Ballroom 4

ST ST.06: Performance Metrics and
ROI Strategies
John Alber, David Bilinsky, Michael Kraft
If you can't measure it, how do you know that
it works? Throwing money at technology is a
fool's game. This session will help you deter-
mine the costs and benefits of projects, assess
their success or failure, and adopt approaches
that will give you greater control of your tech-
nology budget. Learn how to determine when
to buy, when to bail, and when top down man-
agement is needed to ensure successful imple-
mentation of your technology initiatives.

Ballroom 3

12:00 – 1:00
Lunch on Exhibit Hall Level

1:00 – 2:00

GP GP.07: Billing and Accounting
Solutions for Solos and Small Firms
Wells Anderson, Arita Sims
Finances, technology and the practice of law
are all interrelated. Do you know who your
most profitable lawyers and clients are? What
essential financial information can your
accounting system give you, and how can it
help you get paid for the work you do? This
session will provide some technological
answers and practical advice on the features
and power of billing and accounting solutions.

Ballroom 5

Day 2

Track Legend:
GP Ballroom 5

LT Ballroom 6

WI Ballroom 2

TT Ballroom 4

ST Ballroom 3

PL Ballroom 5
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2:15 – 3:15

GP GP.08: Advanced Word Processing
Techniques
Donna Payne, Storm Evans
From document management to document
assembly, learn how you can more effectively
and efficiently crank out legal widgets A/K/A
documents. Compose and reuse documents
faster using boilerplate paragraphs, macros,
paragraph numbering, automatic formatting
and other powerful features. Boost your mar-
keting efforts by merging information from your
practice management programs into mass
mailings. You can do much more with what you
already have, and it doesn't cost you a dime!

Ballroom 5

LT LT.04: Craig Ball on PowerPoint
Craig Ball
If you haven’t seen Craig Ball talk about
PowerPoint before, you’re in for a real treat,
and if you’ve previously heard Craig share his
ideas about PowerPoint, come see what new
tricks he has up his sleeve. Few lawyers have
mastered the art of using PowerPoint in their
practice as well as Craig. He will show you
simple but powerful techniques that anyone
can use to enhance their courtroom presenta-
tions. Bring your laptop so you can follow
Craig’s step-by-step instructions for creating
graphics and animations that even the profes-
sionals will envy.

Ballroom 6

WI WI.04: Wireless: Where No One
Has Gone Before
Rocky Stefano, Ray Gilbert
Wireless is out of its infancy, but not much
more than a toddler. Explore the near term
future of wireless and learn when develop-
ments are expected to reach the market in a
form practicable for law firm implementation.
Take advantage of the caveats that will be
offered to avoid being on the bleeding edge
rather than the leading edge. Finally, take a
futuristic look at the boundless horizons of
wireless and the new worlds this technology
will open in the practice of law.

Ballroom 2

TT TT.04: Technology Bargains
Bruce Dorner, Reba Nance 
Big bucks are not always available to solo and
small firm practitioners, but technology is nev-
ertheless essential for them to compete and
provide quality legal services. Learn how you
can cut corners and find deals that will still
give you the technology resources you need to
compete effectively without breaking the bank.

Ballroom 4

LT LT.03: Using Technology To
Evaluate and Settle Cases
Peter Bensinger, Todd Miller
Our clients expect us to be as good at settling
cases as we are at trying them. The process
of evaluating and resolving cases is a refined
skill. Technology can help in a big way. This
program will teach you about the latest
resources available to understand the value of
your case, from risk evaluation and damages
analysis to online mock juries and focus
groups. We will also tell you about new tech-
nology to negotiate and structure a reasonable
settlement with the other side. 

Ballroom 6

WI WI.03: Wireless Security -
Wardriving, Warchalking and
Other Wireless Woes
Jeff Flax, Joe Kashi
This session takes a more in-depth look at the
security issues that beset wireless networks,
including some new activities like wardriving
and warchalking that are recent additions to
the legal technology lexicon. Low cost security
solutions will be considered, and you will
learn about many of the available resources to
keep on top of this ever-changing topic.

Ballroom 2

TT TT.03: My Favorite Utilities
Jim Calloway, Courtney Kennaday
Unfortunately, Windows and many other
applications don't do everything we want right
out of the box. Fortunately, imaginative pro-
grammers have created a variety of utility pro-
grams to address these problems and short-
comings in just about every available piece of
software. Come to this session to find out
about freeware or low cost utilities that can
help you accomplish more with the software
you already own.

Ballroom 4

ST ST.07: Do It Yourself Knowledge
Management
Andrew Adkins, Gretta Rusanow
You don't have to spend half a million dollars
on hardware and software for a sophisticated
knowledge management project that no one in
the firm understands or uses. Learn how to
use the tools you already have to implement
"knowledge management" approaches that will
provide ready access to existing information
that can be reused and repurposed at a very
reasonable cost.

Ballroom 3

Friday, March 26, 2004

ST ST.08: Alternatives For Effective
Training
Adriana Linares, Blair Janis
Everybody acknowledges the importance of
training, but few are happy with the results.
Lawyers can be led to training sessions
(sometimes), but it is still unclear whether they
can be made to learn. Experienced legal tech-
nology trainers will share their insights on
what can be done to implement successful
training programs for law firms, and in partic-
ular lawyers, with great results.

Ballroom 3

3:15 – 4:15
Break to Visit Exhibit Hall

Product Showcase
3:15 – 4:15

� IXIO Demonstrates Knowledge
Management at the Point of 
Practice
(Please see page 12 for decription)

Missouri Room (level 2)

4:15 – 5:15

PL PL.02: Plenary Session: 
60 Sites in 60 Minutes
Jim Calloway, Jeff Flax, Robert Ambrogi
This perennial TECHSHOW favorite offers a fast-
paced survey of the breadth of web offerings
available for lawyers. Some sites are chosen for
their utility, some to demonstrate particular tech-
nical approaches, and some to entertain. This
session has something for everyone, and no one
will leave without a web link or two they will start
using as soon as they get back to the office.

Ballroom 5

5:00
Exhibit Hall Closes
(Exhibit Hall will not be open on
Saturday.)

5:30 – 6:30

Special Session — So you want to 
be an ABA author?
Stop by this informative session to learn about
the publication process from acquisitions to
development to production, and much more.
Ask questions of some of the ABA's best-sell-
ing authors, Law Practice magazine and Law
Practice Today Webzine editorial staff, as well
as the LPM Publishing staff. LPM books and
magazine articles focus on practice manage-
ment topics such as law office technology,
billing and financial issues, firm management
and administration, career issues, and more.
Find out how you, too, can be a published
author!

Ohio Room (level 2)
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your computers? Virus protection is a
must, and it’s now time to consider
whether you need to move up one or
two notches from what might have been
acceptable in the past. Learn how to
protect yourself from viruses, port scans
and other intrusions in this comprehen-
sive update on all that has recently tran-
spired in the security field. 

Ballroom 6

AI AI.01: AI in Practice: Are the
Machines Gaining On Us?
Gretta Rusanow, Marc Lauritsen
"Expert systems," "neural nets," and other
forms of artificial intelligence have long
been talked about in the legal tech world,
but practical examples of their use are
hard to find. This session will showcase
some impressive new applications that
are field tested and actually running in
the real world of practicing lawyers.

Ballroom 2

ST ST.09: The Magic of The All-
in-One Practice Management
and Time/Billing Solutions -
STI Tabs; Time Matters/Billing
Matters; ProLaw Ready
Andrew Adkins, Natalie Thornwell
The holy grail for solo and small firms
has long been just one program that will
handle practice management and time,
billing, and accounting. Recent develop-
ments in integrated software suggest we
are getting close to this goal. Learn
exactly how close we are, and what the
best choices are from experienced pro-
fessionals with hands-on experience at
implementing these applications.

Ballroom 3

10:30 – 12:00

GPGP.10: Document Assembly
2004
Ross Kodner, Storm Evans
Advanced document production tools and
procedures will be showcased in this
power-packed session. Don't miss learn-
ing how to easily draft complex docu-
ments with the push of a button. Get an
update on the newest features in the lat-
est stand-alone document assembly
products, and the document generation
features contained in other legal software
products. Go back to the office with a
number of implementation tips and tricks
to create documents lickety-split!

Ballroom 5

8:30 – 9:00
Breakfast, Ballroom Promenade, Level 4

9:00 – 10:15

GPGP.09: Ethical Computer
Practices - How NOT to
Commit Malpractice
Courtney Kennaday, Stephen Gallagher
Technology is an essential tool for pro-
viding legal services, but it can be a
double-edged sword. While it offers
lawyers opportunities to avoid malprac-
tice claims and practice more profitably,
it can also create additional risks of mal-
practice and disciplinary complaints.
Come to this session to better under-
stand how technology can help you
avoid problems, and where it can cause
you grief. As an added bonus, this ses-
sion will provide legal ethics CLE credits.

Ballroom 5

EMEM.01: Canning Spam and 
E-mail Triage
Reba Nance, Sharon Nelson
Is managing your e-mail a constant
headache? Is your e-mail inbox spilling
over with spam? Is there a way to "can
the spam?" Our experts will give you an
in-depth look at the current grim statis-
tics on spam, the laws which so far have
failed to stop it, and some novel legal
and technical approaches to contain it.
This session will also present practical
approaches to "e-mail triage" that will
help you regain control of your inbox. 

Ballroom 4

SE SE.01: Is Your Back Door
Open? Filtering, Firewalls,
and Authentication Schemes
Ben Sherwood, Lamont Burwell
What is a firewall? Do you really need
one? Which one is right for you, and
how do you configure it? What are the
available options for securing your net-
works, both wired and wireless, and

EMEM.02: E-mail Ethics: The New
PGP, Encryption & Digital
Signatures
Tom Mighell, Stephen Gallagher
What is the current state of the art in 
e-mail ethics? Where do we stand on con-
fidentiality issues? Should lawyers be
moving to encryption and digital signa-
tures? This session will inform you how
malpractice insurance carriers and bar
regulators treat these important issues,
and teach you the steps to take to avoid
unintentional or unanticipated lapses in
ethics. As an added bonus, this session
will provide legal ethics CLE credits.

Ballroom 4

SE SE.02: The Mobile Security
Sieve
Ben Sherwood, Joe Kashi
All of us want to be more mobile.
Laptops, PDAs, BlackBerries and cell
phones are abundant; and convergent
devices are expanding the range of
effective options for working remotely.
How much confidential information is
contained in these wonderful gadgets
and what sort of risks do they present?
What should you do to keep your confi-
dential information confidential if you
forget your mobile technology at the air-
port security gate or have it stolen from
your hotel room? Should you tell your
laptop to "phone home" if it’s away from
its rightful owner? This session offers
the road warrior a comprehensive guide
to working remotely and securely.

Ballroom 6

AI AI.02: Smart Software Tricks -
Looking Under the Hood
Marc Lauritsen, Lisa Colpoys
What makes an AI application different
from conventional software? What tech-
niques promise to help machines "think like
a lawyer"? Come and learn from leading
experts in the field of artificial intelligence
as they talk about the cutting edge of legal
knowledge technology and beyond.

Ballroom 2

ST ST.10: Essential Technology
Skills for Lawyers
Toby Brown, Blair Janis, Reid Trautz 
By now you are on day three of
TECHSHOW and you are attempting to
digest all you've heard and seen. You've
heard many experts, seen many pro-
grams and learned about a variety of
approaches in using legal technology.

Day 3

Track Legend:
GP Ballroom 5

EM Ballroom 4

SE Ballroom 6

AI Ballroom 2

ST Ballroom 3
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• Manage electronic evidence and produc-
tion sets in native file formats; 

• Concurrently search multiple document
sets and remote repositories; 

• Reduce the paper-trail and gain instant
access to documents; 

• Create case, deposition, motion and trial
outlines with the Case Organizer;

• Create case chronologies in the
Chronology of Events database;

• And more…

Ballroom 5

TI TI.03: CaseSoft
CaseMap & TimeMap Strategies 
& Advanced Techniques:
Speaker: Robert L. Wiss
From the very first conversation with a client,
attorneys and other trial team members are
building knowledge about the dispute that led
the individual or corporation to seek counsel.
This presentation will focus on the use of
technology to capture the trial teams thinking
about the facts, documents, witnesses and
issues in a case. Learn how software tools
can be used to systematically organize, ana-
lyze and communicate vital case knowledge.

Ballroom 2

TI TI.04: Time Matters® 5.0 - The
Ultimate Tips, Tricks, and Q&A
Session.
Speaker: Tom Rowe
A rare opportunity to work with Tom Rowe,
one of Time Matters' top Authorized
Independent Consultants. Get real-world
answers to your most important questions
to maximize your use of Time Matters.

Ballroom 6

TI TI.05: LexisNexis
Demystifying Electronic Discovery
Speaker: Dan Goldwin of Applied
Discovery Inc.
Most companies create and store the major-
ity of their business documents electronical-
ly. The volume of electronic data generated
by most companies presents issues
unheard of in the paper world, and can
affect the availability and accessibility of
business records that are often a critical
source of evidence in litigation. This pro-
gram provides a framework for approaching
electronic discovery in the same way litiga-
tors approached traditional discovery, while
highlighting some issues unique to electron-
ic documents.
• Mandatory disclosure rules as applied to

electronic documents 
• Duty to investigate and identify potential-

ly relevant electronic documents 
• Cost shifting considerations in electronic

discovery 
• Recommended agenda for discovery

conference 
• Sanctions for discovery misconduct

related to electronic documents. 
Course materials will include a comprehen-
sive "Electronic Discovery Best Practices"
white paper with an overview of current
case law relevant to electronic discovery.

Ballroom 4

2:45 – 4:15

TI TI.06: Summation
Gain Command Over Your
Evidence with Summation
Speakers: Bruce Olson, J. William (Bill)
Speros, William T. (Bil) Kellermann, Jr.
Learn, in a hands-on environment, why
Summation is the #1 Litigation Support soft-
ware and how it gives you command over the
evidence. Witness the benefits of integrating
everything you need -- transcripts, docu-
ments, issues, and events -- in one easy-to-
use program. See how easily you can: 
• Search and organize the full range of evi-

dentiary elements in a case; 
• Drill down from a mass of information to

the probative and relevant;
• Annotate single or multiple transcripts,

even on-the-fly at the deposition; 
• Manage electronic evidence and produc-

tion sets in native file formats; 
• Concurrently search multiple document

sets and remote repositories; 
• Reduce the paper-trail and gain instant

access to documents; 
• Create case, deposition, motion and trial

outlines with the Case Organizer;
• Create case chronologies in the

Chronology of Events database;
• And more…

Ballroom 5

TI TI.07: Billing MattersTM 5.0 -
Overview and Painless Transitions
to Billing Matters.
Speaker: Loretta Ruppert
The reviewers love Billing Matters... come see
why. Also included, how to move painlessly
from TimeslipsTM and other billing systems.

Ballroom 6

Saturday, March 27, 2004

You are now starting to doubt your own
technological proficiency. Not to worry.
No lawyer can learn and understand
everything there is about technology
and still have time to practice law full
time. This session will address how you
can effectively secure the baseline tech-
nology skills needed by today's busy
practicing lawyer while still practicing
law.

Ballroom 3

12:00 – 1:00
Lunch Break

New this Year 

TECHSHOW 
Training Institute
Highly qualified trainers and faculty instruct
participants on various software and prod-
ucts highlighted at TECHSHOW. FREE
admission to all registered attendees!

1:00 – 2:30

TI TI.01: Amicus Attorney
Learn How to Manage Your
Practice and Improve Profitability
with Amicus Attorney
Amicus Attorney product experts will be on
hand to show you how to get the most out
of Amicus Attorney. Explore the unique fea-
tures and experience the benefits during
this practical session. Learn how you can
maximize your ROI with this leading prac-
tice management software. 

Everyone welcome. 

Ballroom 3

TI TI.02: Summation
Gain Command Over Your
Evidence with Summation
Speakers: Bruce Olson, J. William (Bill)
Speros, William T. (Bil) Kellermann, Jr.
Learn, in a hands-on environment, why
Summation is the #1 Litigation Support soft-
ware and how it gives you command over the
evidence. Witness the benefits of integrating
everything you need -- transcripts, docu-
ments, issues, and events — in one easy-to-
use program. See how easily you can: 
• Search and organize the full range of evi-

dentiary elements in a case; 
• Drill down from a mass of information to

the probative and relevant;
• Annotate single or multiple transcripts,

even on-the-fly at the deposition; 
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The Exhibit Hall is located in the River Exhibition Hall on 
Level I of the Sheraton Chicago Hotel & Towers.

Exhibit Hall hours:

Thursday, March 25, 2004

9:30 am – 6:30 pm

Friday, March 26, 2004

9:00 am – 5:00 pm

Exhibitors

We are fortunate to have nearly 90 companies represented in the Exhibit Hall display-

ing their products and services. The Conference would not be possible without the

support of our Exhibitors. Please take time to visit these companies and learn what’s

new in legal technology.

Breaks will be held in the Exhibit Hall at the following scheduled times:

Thursday, March 25, 2004

9:30 am – 10:30 am

3:15 pm – 4:15 pm

Friday, March 26, 2004

9:30 am – 10:30 am

3:15 pm – 4:15 pm

Lunch

Lunch is available on the exhibit floor level on Thursday and Friday as part of your confer-

ence registration fee. To attend lunch, you must have a ticket. Tickets are provided to con-

ference attendees when checking in at the registration desk. Non-conference attendees

may also purchase lunch on the exhibit hall level.

Product Showcases

Several exhibitors will present workshops to demonstrate their products in a private setting.

Please check the program schedule on pages 12 and 15 for times and specific information

on each workshop. All are welcome.
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ABA Journal-The Lawyer's
Magazine

ABA Law Practice
Management Section

Accurint

Alestron Inc.

Alumni Computer Group/PC
Law

American Lawyer Media

Amicus Attorney /Gavel &
Gown Software Inc.

Attenex Corporation

Blue Star Computer Solutions,
Inc.

CaseCentral

CaseSoft

CaseTrack (Economic Analysis
Group, Ltd.)

Client Profiles

CompuLaw, LLC

Compulit

Content Management
Corporation

Cowles Legal Systems Inc.

Crescendo Systems
Corporation

Dataflight Software, Inc.

DATAssimilate Systems Inc.

Daticon, Inc.

Dell Inc.

Discover Financial Services,
Inc.

DocuLex, Inc.

Document Automation
Developers

Dolphin Search Inc.

Driven Inc.

Echelon Systems

eCopy, Inc.

e-Filing for Courts Powered by
Bearingpoint 
and Microsoft 

EFI Marketing

Equitrac Corporation

Fast-Tax 

FindLaw

Fios

Forensics Consulting Solutions

Fujitsu Computer Products of
America, Inc.

Genesis Technologies, Inc.

GhostFill Technologies Inc.

iCONECT, LLC

Image Capture Engineering,
Inc.

ImageTag Inc.

IPRO Tech

IXIO

j2 Global Communications, Inc.

Juris, Inc.

The Lackner Goup, Inc.

Law Bulletin Publishing
Company

LawDocsXpress Inc.

Legal Files Software, Inc.

LegaLink Chicago

LegalMetric, LLC

Lex Solutio Corporation

LexisNexis

LextraNet.com

Liquid Litigation Management,
Inc.

LiveNote, Inc.

MicroLaw Inc.

Mitratech

MyCorporation.com

NetCleanse

NextClient

Nextel Communications

NSI Software

Omega 

Paychex 

Prism Innovative Resources

RainMaker Software, Inc.

Solutions in Software -
CaseManagerpro

Speak To Type, Provided by
Infraware Inc.

Sprint

Staples Business Advantage

Summation Legal
Technologies, Inc.

Synaptec Software, Inc.

Syngence LLC

TABS III/PracticeMaster 

TechLaw, Inc.

Thomson Elite

Time Matters Software

Trademarktracker.com

TranscriptionGear.Com

United Parcel Service

Verdict Systems

Visioneer Inc.

West, a Thomson Company

WORLDOX/World Software
Corporation

Xerox Corporation
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ABA Journal-The Lawyer’s
Magazine
Booth # 216.218
750 N. Lake Shore Drive
Chicago, IL  60611
Tel: 312-988-5993
Fax: 312-988-6014
www.abanet.org/lpm
ABA JOURNAL/The Lawyer’s Magazine is the national news
and business publication for lawyers. Written for attorneys
in all areas of practice and firm sizes, it delivers sophisticat-
ed background and analysis on a wide variety of legal top-
ics and information. The award-winning editiorial staff
strives for editorial excellence and reader relevance. The
magazine covers legal developments, substantive law, liti-
gation and practice tips, business management issues,
ethics recommendations, technology news and lifestyle
interests.

ABA Law Practice
Management Section
Booth # 203.204
750 N. Lake Shore Drive
Chicago, IL  60611
Tel: 312-988-5654
Fax: 312-932-5654
oakss@staff.abanet.org
www.lawpractice.org
The ABA Law Practice Management Section (LPM) assists
lawyers with the business of practicing law, providing edu-
cation and resources in the core areas of marketing,man-
agement, technology and finance. LPM produces ABA
TECHSHOW.

Accurint
Booth # 307
6601 Park of Commerce Blvd
Boca Raton, FL  33487
Tel: 888-332-8244
Fax: 561-981-0895
csouthcombe@accurint.com
www.accurint.com
Accurint (www.accurint.com) is a leading information man-
agement company that provides its customers with the
most accurate and complete information on U.S. individu-
als. Accurint’s data stores contain billion of records that are
searched, analyzed and complied in seconds. Locate almost
anyone, find background and historical information, and
shorten research time and costs.

Alestron Inc.
Booth # 316
2158 Old Middlefield Way
Mountain View, CA  94043
Tel: 650-969-8535
Fax: 650-969-8545
info@alestron.com
www.alestron.com

Alestron specializes in the development of new and innova-
tive products, particularly in the area of business productiv-
ity software, mobile communication and security systems.

Alumni Computer Group/PC
Law
Booth # 623
300 Pearl Street, Box 2000
Buffalo, NY  14202
Tel: 800-387-9785
Fax: 416-497-7607
sales@pclaw.com
www.pclaw.com
PCLaw & PCLawPro One integrated system to manage
your whole office. Complete from $195, PCLaw provides
time-billing, accounting and Practice Management.
Download a free demo.

American Lawyer Media
Booth # 627
345 Park Avenue South
New York, NY  10010
Tel: 800-888-8300
Fax: 212-779-9200
www.americanlawyermedia.com
American Lawyer Media, Inc., is the nation’s largest legal
journalism and integrated media company. Serving the
legal and business communities, publications include The
American Lawyer, The National Law Journal, Law
Technology News, IP Worldwide, AmLaw Tech, Corporate
Counsel, L, and The Minority Law Journal, as well as
regional periodicals serving several key legal markets, such
as the New York Law Journal, New York Lawyer, Legal
Times, Delaware Law Weekly, The Connecticut Law Tribune,
The Recorder, Texas Lawyer, New Jersey Law Journal,
Fulton County Daily Report, The Legal Intelligencer,
Pennsylvania Law Weekly, Rhode Island Law Tribune,
Boston Law Tribune, and Florida Lawyer, as well as the
Business Reviews in Miami, Palm Beach, and Broward.
ALM’s other divisions include book and newsletter publish-
ing, online services, database publishing, and educational
conferences and seminars for the legal profession, includ-
ing the LegalTech show.

Amicus Attorney /Gavel &
Gown Software Inc.
Booth # 513.515
184 Pearl Street, Suite 304
Toronto, Ontario  M5H 1L5
CANADA
Tel: 800-472-2289
Fax: 416-977-2563
info@amicusattorney.com
www.amicusattorney.com
Introducing Amicus Attorney X - the next generation in
practice management software.  Experience the power of
Microsoft® SQL technology with the ease of use of a
browser.  Visit us for a demonstration.

Attenex Corporation
Booth # 607
925 Fourth Avenue, Suite 1700
Seattle, WA  98104
Tel: 206-386-5840
Fax: 206-386-5841
info@attenex.com
www.attenex.com

Attenex Software dramatically reduces the time, expense
and risk of electronic discovery with intergrated and
uniquely intuitive tools that simplify data management and
accelerate review.

Blue Star Computer
Solutions, Inc.
Booth # 416
3105 North Ashland-312
Chicago, IL  60657
Tel: 312-642-4812
Fax: 312-642-4820
greg@bluestarcs.com

Litigation support, Training, Imaging & Coding as well as
Web Services.

CaseCentral
Booth # 521
760 Market Street, #200
San Francisco, CA  94102
Tel: 800-714-2727
Fax: 415-989-2373
marketing@casecentral.com
www.casecentral.com

CaseCentral is the market leader in litigation support prod-
ucts and services for major law firms and corporate coun-
sel. The company provides the most widely used online
document repository and is rapidly emerging as a capacity
leader in the electronic discovery services market. The
company is demonstrating its NEW Online Review &
Repository Enterprise Edition and Online Review &
Repository Version 4.0 for law firms in addition to its
Electronic Discovery services.

CaseSoft
Booth # 408
5000 Sawgrass Village Circle
Ponte Vedra Beach, FL  32082
Tel: 904-273-5000
Fax: 904-273-5001
info@casesoft.com
www.casesoft.com

Case Analysis Made Easy! Tens of thousands of large firms,
small firms, solos and government agencies have standard-
ized on CaseMap case analysis and TimeMap timeline
graphing tools. Learn why at www.casesoft.com.
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CaseTrack (Economic
Analysis Group, Ltd.)
Booth # 614
2000 M Street, NW, Suite 202
Washington, DC  20036
Tel: 202-367-2950
Fax: 202-367-2955
info@eagltd.com
www.case-track.com
CaseTrack matter management software for corporate legal
departments. Modules include Matter, Firm, Chronology,
Docket/Calendar, Invoice, File Management and
Timekeeping. Supports task-based billing and EDI; helps
control legal fees and improve productivity.

Client Profiles
Booth # 422
1215 Hightower Trail, Suite 200-Bldg.A
Atlanta, GA  30350
Tel: 866-720-5005
Fax: 678-585-0698
info@clientprofiles.com
www.clientprofiles.com
Client Profiles is a leading provider of Case & Financial
management solutions for the legal community. The Client
Profiles application modules include: calendaring, docket-
ing, task management, card file, electronic mail, messag-
ing, document assembly, imaging, document, cost tracking,
and case information reporting.

CompuLaw, LLC
Booth # 306
10277 W. Olympic Boulevard
Los Angeles, CA  90067
Tel: 800-444-0020
Fax: 310-553-7660
lcrapo@compulaw.com
www.compulaw.com
The recognized leader in Calender/Docket software with
built-in Court Rules Databases available for all 50 states,
including State, Federal, Bankruptcy, Intellectual Property
etc. Easily integrates with many Time & Billing/Case
Management Systems. Client/Server, WAN and Web Portal
options.

Compulit
Booth # 413
4460 44th Street S.E., Suite D
Grand Rapids, MI  49512
Tel: 800-858-4536
Fax: 616-285-9603
dduits@compulit.com
www.compulit.com
Compulit is one of the largest providers of electronic file
processing, imaging, OCR, coding and web-based reposi-
tory services. After 24 years, old-fashioned customer sup-
port is still blended with new technology to provide cost
effective, high quality services when needed.

Content Management
Corporation
Booth # 321
3043 Foothill Blvd., Suite 2
La Crescenta, CA  91214
Tel: 800-747-8069
Fax: 818-957-0876
craigm@cmcgc.com
www.softconference.com/240327
On-Site recording of ABA TECHSHOW conference sessions
with at conference sale of audio tapes, audio CD’s and
hand-outs from TECHSHOW 2004.

Cowles Legal Systems Inc.
Booth # 720
3410 Sky Park Blvd.
Eau Claire, WI 54701
Tel: 800-366-1730
Fax: 715-835-7792
Email: cowls@cowleslegal.com
Offer client-focused, high profit estate planning & post-
mortem services.  Build this non-adversarial, low stress,
lucrative area with Cowles’ document generation software,
web-based practice development & management materials,
substantive data base.

Crescendo Systems
Corporation
Booth # 715
5305 Notre Dame West-Suite 200
Laval Quebec,   H7W 4T8
CANADA
Tel: 450-973-8029
Fax: 450-973-4449
john@crescendo.com
www.crescendo.com
Crescendo offers cutting edge solutions for the legal market
designed to improve the dictation experience, including
desktop dictation and integration of files from digital devices.

Dataflight Software, Inc.
Booth # 412
2337 Roscomare Road, Suite 11
Los Angeles, CA  90077
Tel: 800-421-text
Fax: 310-471-5294
products@dataflight.com
www.dataflight.com
Founded in 1986, Dataflight Software builds award-winning
litigation support solutions. Concordance EX delivers
groundbreaking performance gains to better manage docu-
ments for trial-transcripts, PDF’s, e-mails and attachments.
Opticon simplifies image management, editing and docu-
ment production. The tightly integrated FYI Internet Server
will access Concordance databases and images via the
Internet for free.

DATAssimilate Systems, Inc
Booth # 604
481 Welham Road, Unit 5
Barrie, Ontario  L4N 8Z6
CANADA
Tel: 705-737-7883
Fax: 705-737-2036
sales@datassimilate.com
www.datassimilate.com

DATAssimilator is the ideal for litigation lawyers. This easy
to use and high performance software lets law firms create
case document databases. Images and text export easily into
litigation software systems. Control client case documents
with your own in-house service. Eliminate security worries.

Daticon, Inc.
Booth # 522
709 Spring Beach Way
Cary, IL  60013
Tel: 800-676-2215
Fax: 860-823-4402
info@daticon.com
www.daticon.com

Daticon, a nationwide full service litigation support compa-
ny provides electronic discovery, forensics consulting, ASP
Virtual Partner™ software scanning, coding and Discovery
OnDemand™, the premier in-house EDD Solution.

Dell Inc.
Booth # 206.208
One Dell Way
Round Rock, TX  78682
Tel: 512-728-8927
Fax: 512-728-6161
Shawn_Stanton@dell.com
www.dell.com

Dell Computer Corporation is a premier provider of prod-
ucts and services required for customers worldwide to
build their information-technology and internet infrastruc-
tures. Dell, through its direct business model designs,man-
ufactures and customizes products and services to cus-
tomer requirements, and offers an extensive selection of
software and peripherals. www.dell.com

Discover Financial Services,
Inc.
Booth # 219
2500 Lake Cook Road
Riverwoods, IL  60015
Tel: 224-405-3410
Fax: 224-405-3523
tiffanysieg@discoverfinancial.com
www.discoverfinancial.com
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DocuLex, Inc.
Booth # 708
P.O. Box 7378
Winter Haven, FL  33883
Tel: 863-297-3691(x) 221
Fax: 863-297-5709
sales@doculex.com
www.doculex.com
DocuLex, Inc., develops an array of products to assist in all
facets of document imaging. Tools are available for the
imaging service bureau, accounting firms, copy service
bureau, in-house litigation support team, law firm, commer-
cial solutions provider, Government Agencies, consultant
and re-seller. Everything from production capture, PDF
Capture, PDF conversion and our new image retrieval prod-
uct Search. The DocuLex line of products is comprehensi-
ble for the new user while being extremely flexible for the
demanding client. DocuLex software has the proven track
record of processing over 20 million images per month.

Document Automation
Developers
Booth # 610
5335 Golden Leaf Trail, Suite 300
Norcross, GA  30092
Tel: 888-4-DAD-LLC
Fax: 770-263-8635
sales@docauto.com
www.docauto.com
Document Automation Developers, LLC is the leading
developer of Interwoven utilities, add-ons, and custom inte-
grations. We make your Interwoven investment more pro-
ductive. See demonstrations of our popular Interwoven
enhancements, including: MakePDF for Interwoven where
you can create, encrypt, e-mail and export any printable
document type to PDF without needing Adobe Acrobat!
Also, come see our iPrivate Ethical wall for Interwoven and
iLmage Imaging for Interwoven the powerful imaging solu-
tion designed specifically for Interwoven. Additionally, our
integration tools for HotDocs and GroupWise for Interwoven
round out Interwoven integration. If you use GroupWise and
Interwoven you must see our products. Finally, our Word
Macros: Super Bates, Deluxe Bates Labeling, and Legal
Numbering tools are designed for every legal professional.
Bates Labels with bar code support at a reasonable price!

Dolphin Search Inc
Booth # 428
474 E. Main St.
Ventura, CA  93023
Tel: 805-585-2102
Fax: 805-648-7150
allee@dolphinsearch.com
www.dolphinsearch.com
Dolphin Search offers the litigation industry the most state-
of-the art EDD services available today, allowing firms and
corporations to keep cost down and deliver award winning
service to their client.

Driven Inc.
Booth # 620
6521 Arlington Blvd., Suite 312
Falls Church, VA  22402
Tel: 703-533-9200
Fax: 703-533-9110
jennifer.mazza@driven-inc.com
www.driven-inc.com
Driven, Inc. provides litigation support services nationwide.
Products include: electronic data discovery including auto-
coding, data conversion, imaging/scanning and blowback,
document reproduction and color graphics.

eCopy, Inc.
Booth # 509
One Oracle Drive
Nashua, NH  03062
Tel: 603-881-4450
Fax: 603-881-4399
info@ecopy.com
www.ecopy.com
Use eCopy to recover costs from scanning, faxing, and e-
mailing paper documents. Store paper documents in DM
systems directly from your digital copier or scanner.

e-Filing for Courts Powered
by Bearingpoint and
Microsoft
Booth # 322
111 Congress Ave., Suite 1100
Austin, TX  78701
Tel: 512-542-5370
Fax: 512-542-5399
kpriest@bearingpoint.net

EFI Marketing
Booth # 714
303 Velocity Way
Foster City, CA  94404
650-357-3934
650-357-3231
loz.pasqual@efi.com

Equitrac Corporation
Booth # 704
836 Ponce de Leon Boulevard
Coral Gables, FL  33134
Tel: 800-327-0183
Fax: 305-442-0687
sales@equitrac.com
www.equitrac.com
Since 1977, Equitrac Corporation has been the world's
leading provider of automated Document Accounting
Solutions for the professional and commercial markets.
Equitrac is the first American company to develop, manu-
facture, market and distribute its own line of computer hard-
ware and software systems designed to track, record and
report on office automation expenses.

Fast-Tax
Booth # 409
2395 Midway Road, Building 1
Carrollton, TX  75006
Tel: 888-706-1041
Fax: 972-250-7976
olaf.paleos@fasttax.com
www.fasttax.com

Zane Software from Fast-Tax 
Easily and accurately manage your estates and trusts with
our comprehensive, integrated fiduciary accounting and tax
software system, that includes court accounting,estate
tax,fiduciary income tax and gift tax.

FindLaw
Booth # 517
610 Opperman Drive
Eagan, MN  55123
Tel: 866-44-FINDLAW
Fax: 651-687-7849
results@findlaw.com
www.findlaw.com

FindLaw is the leading provider of client development serv-
ices for law firms that work with corporations and small
businesses. FindLaw.com is by far the most widely used
legal information site in the world.

Fios
Booth # 516.518
921 SW Washington Street, Suite 850
Portland, OR  97205
Tel: 877-700-3467
Fax: 503-265-0001
info@fiosinc.com
www.fiosinc.com

Fios helps companies and law firms respond to litigation by
collecting, processing and analyzing hugh volumes of elec-
tronic evidence and turning it into actionable information.

Forensics Consulting
Solutions
Booth # 615
4530 E. Shea Blvd., Suite 110
Phoenix, AZ  85028
Tel: 602-354-2772
Fax: 602-992-5292
kbrown@forensicsconsulting.com
www.forensicsconsulting.com

Forensics Consulting Solutions are experts in electronic
discovery issues for complex civil litigation, DOJ 2nd
Requests, and internal management issues serving clients
nationwide.
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Fujitsu Computer Products
of America, Inc.
Booth # 711.713
2904 Orchard Parkway
San Jose, CA  95134
Tel: 408-894-3897
Fax: 408-894-3606
dfrey@fcpa.fujitsu.com
www.fujitsu.com

Fujitsu Computer Products of America, Inc. offers complete
lines of document scanners and magneto optical removable
storage drives. For purchase or information visit Fujitsu at
www.fujitsu.com.

Genesis Technologies, Inc.
Booth # 611
650B Anthony Trail
Northbrook, IL  60062
Tel: 847-498-0606
Fax: 847-498-0766
moldham@gentechol.com
www.gentechol.com

Your single source for sales, service and supplies for print-
ing and imaging equipment laser printers, scanners, fax
machines and copiers (MFP's).

GhostFill Technologies Inc.
Booth # 622
239 Church Street, Suite 100
Oakville, Ontario  L6J 1N4
CANADA
Tel: 905-844-6583
Fax: 905-844-8513
gracehiltz@ghostfill.com
www.ghostfill.com

GhostFill Technologies Inc. is a leader in cutting edge doc-
ument assembly. GhostFill Technologies has strong PDF
capabilities, the ability to assemble documents over the
web and can link directly to databases. Stop by our booth
to get your free 30 day evaluation CD of GhostFill 4.2!

iCONECT, LLC
Booth # 612
800 South Pacific Coast Hwy., #8-503
Redondo Beach, CA  90277
Tel: 519-645-1663
Fax: 519-645-0781
info@iconect.net
www.iconect.net

iCONECT’s web-based software provides the world’s largest
law firms, corporate legal departments, and government
agencies with powerful tools to directly collaborate on
cases worldwide.

Image Capture 
Engineering, Inc.
Booth # 617
8710 F Street, Suite 128
Omaha, NE  68127
Tel: 402-970-0060
Fax: 402-341-5971
kmorse@imagecap.com
www.imagecap.com

Image Capture Engineering provides the litigation support
industry’s most powerful tools for your document imaging,
file conversion, and electronic discovery needs. Our suite of
software and utilities, Legal AccessWare, Z-Print, Load File
Pro, Image Inspector, and Storm Viewer combine to give
legal professionals the edge required for successful discov-
ery and image management.

ImageTag Inc.
Booth # 709
7201 W. Oakland, Suite #2
Chandler, AZ  85226
Tel: 480-753-9300
Fax: 480-753-9400
sales@kwiktag.com
www.kwiktag.com

Kwiktag is a patented new solution to move paper to the
digital world! It is simple, productive and fool proof for
operation across the firm.

IPRO Tech
Booth # 606.608
9630 N. 25th Avenue #450
Phoenix, AZ  85021
Tel: 602-324-4776
Fax: 602-324-4784
jkilen@iprocorp.com
www.iprocorp.com

IPRO Tech, an industry leader in litigation support software
offers a powerful suite of image management tools that cap-
tures, indexes and analyzes data.

IXIO
Booth # 309
10420 N.E. Circle -Building 5
Kirkland, WA  98033
Tel: 425-576-4710
Fax: 425-576-4711
gam@gmiller.com

IXIO introduces Q.SHIFT™: an Internet application that inte-
grates applied knowledge management with document pro-
duction. Based on Microsoft’s .NET Framework and seam-
lessly integrated with Microsoft Word.

j2 Global Communications, Inc.
Booth # 511
6922 Hollywood Boulevard
Hollywood, CA  90028
Tel: 323-860-9200
Fax: 323-843-9201
corporate@j2corporate.com
www.j2corporate.com
j2 ‘s eFax service replaces fax machines and servers with a
web-based document delivery system. Users send and
receive faxes to their desktop using standard email.

Juris, Inc.
Booth # 705.707
5106 Maryland Way
Brentwood, TN  37027
Tel: 615-377-3740
Fax: 615-377-3230
info@juris.com
www.juris.com
Your billing and accounting system should make things
easier, not harder. That is where Juris® comes in, and it
adds up to increased partner/shareholder profits.

The Lackner Group, Inc.
Booth # 217
Carnegie Office Park, 700 N Bell Avenue,
Suite 290
Pittsburg, PA  15106
Tel: 412-279-2121
Fax: 412-279-6426
www.lacknergroup.com
The Lackner Group, Inc. develops software for Estate and
Trust Administration. Their integrated software produces
706, 1041, State Death Tax Return, Fiduciary Income Tax
Return, Inventory and Accounting.

Law Bulletin Publishing
Company
Booth # 415, 417
415 N. State Street
Chicago, IL  60610
Tel: 312-644-7800
Fax: 312-644-1215
glynn@lbpc.com
www.lawbulletin.com
Law Bulletin Publishing Company, founded in 1854, is the
conduit to the legal profession.  Books and periodicals
include:  The Chicago Daily Law Bulletin, now online,
Chicago Lawyer, Jury Verdict Reporters, Sullivan's Law
Directory and Judicial Profiles and a wide variety of practice
titles. AccessPlus® provides online access to court dockets,
lawsuits, liens, judgments, jury verdicts and court opinions.
DM2000®, matches your firm's cases to court calls.
CourtBriefsTM supplies summaries of new lawsuits and
downloads of the complaints.  
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LawDocsXpress Inc
Booth # 311
1266 West Paces Ferry Road NW, #611
Atlanta, GA 30327-2306
Tel:  866-842-3185
Fax:  404-442-9565
info@lawdocsxpress.com
www.lawdocsxpress.com 
LawDocsXpress outsources legal secretarial services via
the Internet to law firms, corporate legal counsel and gov-
ernment entities using secure, patent-pending technology.
Conflicts checks available.

Legal Files Software, Inc.
Booth # 411
2730 South MacArthur Blvd.
Springfield, IL  62704
Tel: 800-500-0537
Fax: 217-523-2390
info@legalfiles.com
www.legalfiles.com
Case Management is our only business. Legal Files
devotes 100% of its resources to our software and it’s obvi-
ous when you see Legal Files 5.0!

LegaLink Chicago
Booth # 313
230 West Monroe Street-Suite 1500
Chicago, IL  60606
Tel: 312-263-3524
Fax: 312-263-3544
info.chicago@legalink.com
www.legalink.com
LegaLink is the global leader in court reporting, legal
videography, and trial services.  We provide services such
as real-time deposition reporting, worldwide one-call
scheduling, state-of-the-art videography, and trial services. 

LegalMetric, LLC
Booth # 314
Two CityPlace Drive-Suite 200
St. Louis, MO  63141
Tel: 314-812-2570
Fax: 314-754-9950
dsguard@legalmetric.com
www.legalmetric.com
LegalMetric provides tactical and strategic planning tools
for federal litigation. Proprietary electronic data mining pro-
grams provide efficient, unique resources for the federal liti-
gator.

Lex Solutio Corporation
Booth # 414
39 S. La Salle, Suite 326
Chicago, IL  60603
Tel: 312-364-0071
Fax: 312-364-0072
amber@lexsolutio.com
www.lexsolutio.com

Lex Solutio is a litigation support company that specializes
in providing complete technology solutions for document
management and trial presentation.

LexisNexis
Booth # 220.221.222.223
19 Vails Lane
Ossining, NY  10562
Tel: 914-762-1115
Fax: 914-762-0333
Richard.Smith@lexisnexis.com
www.lexisnexis.com
LexisNexisTM (www.lexisnexis.com) is a global leader in
comrehensive and authoritative legal, news and business
information and tailored applications that help legal profes-
sionals reach decisions with confidence and comply with
the law. A member of the Reed Elsevier Group plc, the com-
pany does business in 100 countries with 13,000 employ-
ees worldwide.

LextraNet.com
Booth # 423
107 Union Wharf
Boston, MA  02109
Tel: 617-227-4469
Fax: 617-742-5571
lwm@lextranet.com
www.lextranet.com
LextraNet is a web-hosted litigation support collaborative
workspace with fully integrated areas including fully search-
able production documents, work product, chronology, cal-
endaring, message board, transcripts, draft control, and To
Do lists. Suitable for single or multiple case environments.

Liquid Litigation
Management, Inc.
Booth # 320
3737 Broadway-Suite 295
San Antonio, TX 78209
Tel: 210-820-0137/800-820-8308
Fax: 210-820-8391
Email: info@llminc.com
LLM helps your firm work smarter with our Absolute
Service ™ and Liquid Lit Manager ™, a unique case and
trial management application that works both on and offline.

LiveNote, Inc.
Booth # 410
795 Folsom St.
San Francisco, CA  94107
Tel: 415-848-3027
Fax: 415-848-2742
jill@livenote.com
www.livenote.com
LiveNote: Evidence management software and web-based
applications used by 70% of the AmLaw 200, including the
realtime transcript tool most widely used by litigators
worldwide.

MicroLaw Inc
Booth # 418
2320 West Camden Road
Glendale, WI 53209
Tel: 414-540-9433
Fax: 414-540-9548
awhettam@microlaw.com
rkodner@microlaw.com 
www.microlaw.com 

MicroLaw assists lawyers and their staff in all aspects of
practice automation and legal technology. We cost-effec-
tively help our clients plan and implement technology and
practice management strategies.

Mitratech
Booth # 616
3539 Motor Avenue
Los Angeles, CA  90034
Tel: 310-280-0660 x837
Fax: 310-280-0839
sales@mitratech.com
www.mitratech.com

Mitratech's matter/case management solutions help corpo-
rate and government legal departments obtain greater visi-
bility of performance, and control of legal expenditures. 

MyCorporation.com
Booth # 519
30141 Agoura Rd., Suite 205
Agoura Hills, CA  91301
Tel: 818-879-9079
Fax: 818-879-8005
dcase@mycorporation.com
www.mycorporation.com

Mycorporation.com is the Internet’s leading provider of
Incorporation, LLC Formation and Trademark protection
services tailored to meet the specific needs of legal profes-
sionals. Visit www.mycorporation.com today!

NetCleanse
Booth # 626
100 Alexis Nihon, Suite 500
St. Laurent, Quebec  H4M 2P1
CANADA
Tel: 866-638-2580
Fax: 646-304-6250
info@netcleanse.com
www.netcleanse.com
NetCleanse is the most effective, hands free network securi-
ty money can buy. It keeps Spam and viruses away from
users. With updates ever 10 minutes, our engineers moni-
tor and optimize your Linux-based NetCleanse server
around the clock. This guarantees that the only way you’ll
learn about virus outbreaks is by reading the newspaper.
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NextClient
Booth # 523
1010 N. Central Avenue
Glendale, CA  91202
Tel: 800-410-NEXT
Fax: 818-550-8980
info@nextclient.com
www.nextclient.com
From Custom WebExpress™, an innovative website devel-
opment service, to Web Content for Lawyers™, a private-
labeled, practice-specific e-newsletter, NextClient delivers
effective online marketing solutions for attorneys.

Nextel Communications
Booth # 710.712
2000 Edmund Halley Drive
Reston, VA  20191
Tel: 571-436-9157
Fax: 571-633-4801
www.nextel.com
For more than a decade, Nextel has developed “instant com-
munication” for its legal customers. Whether in the office or
the courtroom, the new BlackBerry 7510™ from Nextel is the
only full-color handheld device with cell phone, walkie-talkie
and speakerphone. The BlackBerry 7510™ allows legal profes-
sionals on the move instant email access and the ability to
synchronize their PC calendar, address book and other tasks.
In a business where every second counts, choose the wireless
provider that defined the meaning of “instant communication.”

NSI Software
Booth # 310
Baker Waterfront Plaza, 
Two Hudson Place, Suite 700
Hoboken, NJ  07030
Tel: 888-674-9495
Fax: 201-610-9501
info@nsisoftware.com
www.nsisoftware.com
NSI® Software develops data replication technologies and
services. Its products, Double-Take®, and GeoCluster®

combine continuous replication and failover to provide high
availability, enhanced backup and disaster recovery.

Omega
Booth # 407
3875 N. 44th Street, Suite 200
Phoenix, AZ  85018
Tel: 800-356-1339
Fax: 602-952-5250
info@omegalegal.com
www.omegalegal.com
Omega Legal is an integrated accounting and firm manage-
ment system for offices with 10 to 250 attorneys.  For over
28 years, Omega has provided attorneys and administration
the tools needed to evaluate profitability and manage cash
flow.

Paychex
Booth # 210
911 Panarama Trail
Rochester, NY  14625
Tel: 585-218-6911
Fax: 585-383-3106
apolizzi@paychex.com
www.paychex.com

Paychex provides payroll processing and HR benefits out-
sourcing. Our Preview® software handles complex payroll
requirements. HR Online® provides an internet-based HRIS
completely integrated with payroll.

Prism Innovative Resources
Booth # 520
2000 S. 25th Avenue
Broadview, IL  60155
Tel: 708-450-5030
Fax: 708-450-5031
tvannatta@prism-ir.com
www.prism-ir.com

Automated litigation support services including document
coding, imaging, high-speed printing, OCR, video conver-
sion and synchronization, software training & consulting,
automated trial presentation services, data hosting.

RainMaker Software, Inc.
Booth # 420
475 Sentry Parkway, Suite 4000
Blue Bell, PA  19422
Tel: 610-567-3400
Fax: 610-567-3450
legalinfo@rainmakerlegal.com
www.rainmakerlegal.com

RainMaker Software, Inc. is committed to providing pro-
gressive, proven and practical financial management, prac-
tice management and business intelligence software
designed to help mid to large sized law firms effectively and
profitably manage and grow their businesses.

Solutions in Software -
CaseManagerpro
Booth # 315
428 South Central Expressway
Dallas, TX  75201
Tel: 214-221-9995
Fax: 214-221-9888
jlowe@casemanagerpro.com
www.casemanagerpro.com

CaseManagerpro offers a Web-based management solution
that can be hosted on an organization’s own server or on
the company’s secure data center.

Speak To Type, Provided by
Infraware Inc.
Booth # 421
19 South Sixth Street, Suite 900
Terre Haute, IN  47807
Tel: 812-235-7239
Fax: 812-235-5544
www.infraware.com
Speak to type offers online transcription & dictation conver-
sion at a much lower price then traditional services & appli-
cations, for the medical, legal & professional fields.

Sprint
Booth # 317.319
6550 Sprint Parkway
Overland Park, KS  66251
Tel: 913-794-5211
Fax: 913-794-0403
www.sprint.com
Sprint is a global integrated communications provider serv-
ing more than 26 million customers in over 100 countries
with 67,000 employees worldwide and over $26 billion in
annual revenues.

Staples Business
Advantage
Booth # 318
41541 Eleven Mile Rd
Novi, MI  48375
Tel: 800-693-9900x470
Fax: 248-465-1529
sheryl.raymond@staples.com
Staples Business Advantage provides a comprehensive,
highly customizable program for office and technology sup-
plies that addresses all aspects of your procurement needs.

Summation Legal
Technologies, Inc.
Booth # 605
550 California Street, 8th Floor, Sac Tower
San Francisco, CA  94104
Tel: 800-735-7866
Fax: 415-442-0403
paul@summation.com
www.summation.com
Summation develops America’s leading litigation support
software, winning every major award in its class several
years running. Over 50,000 users include law firms, gov-
ernment agencies, and corporate legal departments.

Synaptec Software, Inc.
Booth # 514
4155 East Jewell Avenue, Suite 600
Denver, CO  80222
Tel: 800-569-3377
Fax: 303-320-4860
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sales@lawbase.com
www.lawbase.com
LawBase continues the development of case management
begun over 20 years ago. It offers the most adaptable case
management program on the market.

Syngence LLC
Booth # 308
5485 Belt Line Road, Suite 200
Dallas, TX  75254
Tel: 800-796-4362
Fax: 210-404-0304
sales@syngence.com
www.syngence.com
Syngence helps lawyers quickly resolve disputes by provid-
ing precise searching of discovery documents and e-dis-
covery using linguistic pattern matching. (Product Training:
Thursday @3:15 in the Missouri Room).

TABS III/PracticeMaster
Booth # 406
1621 Cushman Drive
Lincoln, NE  68512
Tel: 402-423-1440
Fax: 402-423-2561
sales@stilegal.com
www.softwaretechnology.biz
Tabs3 and PracticeMaster make up reliable, seamlessly
integrated suite of software products ranging from billing to
practice management and check writing to trust accounting.
Free trial at www.tabs3.com

TechLaw, Inc.
Booth # 419
14500 Avion Parkway, Suite 300
Chantilly, VA  20151
Tel: 703-818-1000
Fax: 703-818-8813
info@techlawinc.com
www.techlawinc.com
TechLaw delivers nationwide litigation support services
including electronic discovery, imaging, OCR, database
building, full text indexing, batch and bibliographic coding,
file conversion, CD Rom and WEB-based repositories.

Thomson Elite
Booth # 510.512
5100 W. Goldleaf Circle, Ste. 100
Los Angeles, CA  90056
Tel: 323-642-5200
Fax: 323-642-5400
salesinfo@elite.com
www.eliteis.com
Thomson Elite, a business within The Thomson
Corporation and part of the Thomson Legal & Regulatory
market group, is a leading provider of integrated practice
and financial management systems for professional servic-

es firms.  Thomson Elite includes more than 20 products
from Elite, ProLaw, LawManager and West km. 

Time Matters Software
Booth # 505.507
215 Commonwealth Court
Cary, NC  27511
Tel: 919-467-1221
Fax: 919-467-7181
sales@timematters.com
www.timematters.com
Time Matters® is the most widely-used, most award-win-
ning practice manager for windows and the web, now with
Billing Matters™.

Trademarktracker.com
Booth # 427
8217 Beverly Blvd., #6
Los Angeles, CA  90048
Tel: 323-653-1900
Fax: 323-657-5322
noah@allresearch.com
www.trademarktracker.com

TranscriptionGear.Com
Booth # 706
7280 Auburn Road
Concord, OH  44077
Tel: 888-834-2392
Fax: 440-392-9900 or 9901
info@transcriptiongear.com
www.transcriptiongear.com
America’s leading online retailer of equipment, software and
accessories for Dictation, Transcription and Speech
Recognition. TranscriptionGear.com offers a complete line
of brand names and full product support.

United Parcel Service
Booth # 312
55 Glenlake Parkway NE
Atlanta, GA  30328
Tel: 404-828-6773
Fax: 404-828-8022
hheliker@ups.com
www.ups.com
UPS, the world’s largest global transportation company, offer-
ing the most extensive range of e-commerce and supply chain
solutions for the movement of goods, information and funds.

Verdict Systems
Booth # 618
1400 East Southern Avenue, Suite 710
Tempe, AZ  85282
Tel: 480-627-2430
Fax: 480-627-2431
mikeh@verdictsystems.com
www.verdictsystems.com
See live demonstrations and get your questions answered

about Verdict’s premiere legal presentation software prod-
uct, Sanction II - by recognized national experts in trial con-
sulting and legal technology applications.

Visioneer Inc.
Booth # 323
5673 Gibraltar Drive, Suite 150
Pleasanton, CA  94588
Tel: 925-251-6459
Fax: 925-416-8600
www.visioneer.com
Visioneer is a world-class developer in the document imag-
ing market with a family of business-oriented scanners.
Visioneer also markets Xerox scanners and digital projec-
tors. 

West
Booth # 506.508
610 Opperman Drive
Eagan, MN  55123
Tel: 651-687-7000
Fax: 651-687-7849
webmaster@westgroup.com
www.west.thomson.com
West has been a division of The Thomson Corporation
(TSE:TOC) since 1996. Stop by the West booth to see
exciting new developments in statutory research, litigation
tools and online CLE.

WORLDOX/World Software
Corporation
Booth # 613
124 Prospect Street
Ridgewood, NJ  07450
Tel: 800-962-6360
Fax: 201-444-9065
worldox@worldox.com
www.worldox.com
WORLDOX is a multi-award winning Document
Management System (DMS”), combining core DMS fea-
tures with e-mail management. WORLDOX/Web add-on
offers remote access portal and extranet capability.

Xerox Corporation
Booth # 211.213
Xerox Square, 12th Floor
Rochester, NY  14644
Tel: 585-423-4002
Fax: 585-423-3271
bruce.hellman@usa.zerox.com
www.xerox.com
Whether you need a digital copier, a document manage-
ment or imaging solution, or a networked color printer,
Xerox will help you find the perfect solution to simplify your
work, save you money, and give you back more time so you
can be more productive, bill more hours, or simply spend
more time to relax and be with friends and family.  
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Hardware:
Audio and Web-Conferencing
� Fujitsu Computer Products of

America, Inc.

Dictation & Transcription Equipment
� Transcription Gear.Com

File Servers
� Dell Inc.

Imaging Equipment
� Visioneer Inc.

Networking/Communications
Equipment
� Sprint

Notebook/Portable Systems
� Dell Inc.

PCs/Terminals/Workstations
� Dell Inc.

Scanners/Digitizers
� Fujitsu Computer Products of

America, Inc.
� Visioneer Inc.

Software:
Accounting/Finance
� Alumni Computer Group/PC Law
� Juris, Inc.
� Omega 
� RainMaker Software, Inc.

Automated Forms
� GhostFill Technologies Inc.

Case Management/Budgeting
� Alumni Computer Group/PC Law
� Amicus Attorney /Gavel & Gown

Software Inc.
� CaseTrack (Economic Analysis

Group, Ltd.)
� Equitrac Corporation
� Legal Files Software, Inc.
� Solutions in Software -

CaseManagerpro
� Synaptec Software, Inc.
� TABS III/PracticeMaster 
� Thomson Elite
� Time Matters Software

Corporate Legal

� CaseTrack (Economic Analysis
Group, Ltd.)

Database

� Dataflight Software, Inc.
� iCONECT, LLC
� Synaptec Software, Inc.

Data Replication/Business
Continuity

� NSI Software

Dictation & Transcription Equipment

� Crescendo Systems Corporation
� Transcription Gear.Com

Docket/Calendar/Conflict of Interest

� Amicus Attorney /Gavel & Gown
Software Inc.

� CaseTrack (Economic Analysis
Group, Ltd.)

� CompuLaw, LLC
� Law Bulletin Publishing Company
� Legal Files Software, Inc.
� Omega 
� RainMaker Software, Inc.
� TABS III/PracticeMaster 
� Time Matters Software

Document Accounting Solutions

� Equitrac Corporation

Document Assembly

� Document Automation Developers
� GhostFill Technologies Inc.

Document Distribution

� eCopy, Inc.

Document Management

� DATAssimilate Systems Inc
� DocuLex, Inc.
� Document Automation Developers
� Fujitsu Computer Products of

America, Inc.
� ImageTag Inc.
� Lex Solutio Corporation
� Visioneer Inc.
� WORLDOX/World Software

Corporation

E-discovery

� Image Capture Engineering, Inc.

Electronic Mail (E-Mail)

� NetCleanse

Forms/Generation Processing

� GhostFill Technologies Inc.

Groupware

� Synaptec Software, Inc.

Imaging Scanning

� Alestron Inc.
� Dataflight Software, Inc.
� DATAssimilate Systems Inc
� DocuLex, Inc.
� Document Automation Developers
� eCopy, Inc.
� Image Capture Engineering, Inc.
� ImageTag Inc.
� IPRO Tech
� Visioneer Inc.

Information Management

� Alestron Inc.
� CaseSoft
� Thomson Elite

Intellectual Property

� CompuLaw, LLC

Litigation Support

� Attenex Corporation
� CaseSoft
� Dataflight Software, Inc.
� DATAssimilate Systems Inc
� Daticon, Inc.
� DocuLex, Inc.
� Dolphin Search Inc
� iCONECT, LLC
� Image Capture Engineering, Inc.
� IPRO Tech
� LexisNexis
� LiveNote, Inc.
� WORLDOX/World Software

Corporation

On-Line Information Services

� West

Practice Management

� Legal Files Software, Inc.

Public Records - Litigation Tools

� West
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Vendor Index

Security Systems
� Alestron Inc.
� NetCleanse
Tax
� Fast-Tax 
Time Entry/Tracking
� Amicus Attorney /Gavel & Gown

Software Inc.
Timekeeping/Billing
� Alumni Computer Group/PC Law
� Juris, Inc.
� Omega 
� RainMaker Software, Inc.
� TABS III/PracticeMaster 
� Thomson Elite
� Time Matters Software
Trial Presentation
� CaseSoft
Trust & Estates
� Fast-Tax 
Voice Recognition
� Crescendo Systems Corporation
� Speak To Type, Provided by

Infraware Inc.
Word Processing
� Crescendo Systems Corporation

Services:
Application Service Provider (ASP)
� Forensics Consulting Solutions
� Solutions in Software -

CaseManagerpro
� Transcription Gear.Com
Books/Newspapers/Magazines
� Law Bulletin Publishing Company
Client Development
� FindLaw
Computer Forensics
� Forensics Consulting Solutions
Copy Services
� Driven Inc.
� IPRO Tech
Cost Recovery
� Equitrac Corporation
� eCopy, Inc.

Court Accounting Preparation

� Fast-Tax 

Court Reporting

� LegaLink Chicago

Court Rules

� CompuLaw, LLC

E-Mail Management

� WORLDOX/World Software
Corporation

Electronic Discovery

� Daticon, Inc.
� Driven Inc.
� Fios

Electronic Rile Review and
Processing

� TechLaw, Inc.

Extranets

� FindLaw

Filing Systems

� ImageTag Inc.

Legal Research

� LexisNexis

Legal Research

� LexisNexis

Internet-Based Transcription/Legal
Secretaries

� LawDocsXpress

Litigation Readiness Services

� Fios

Litigation Support

� Compulit
� Daticon, Inc.
� Dolphin Search Inc
� Driven Inc.
� Forensics Consulting Solutions
� iCONECT, LLC
� LegaLink Chicago
� LegalMetric, LLC
� Lex Solutio Corporation
� LiveNote, Inc.
� Prism Innovative Resources
� Syngence LLC
� TechLaw, Inc.

Online CLE

� West

Online Content Provider

� NextClient

Online Information Services

� Accurint
� Law Bulletin Publishing Company
� LegalMetric, LLC
� LexisNexis
� Speak To Type, Provided by

Infraware Inc.
� West

Online Transcription & Dictation
Services

� Speak To Type, Provided by
Infraware Inc.

Onshore Outsourcing/Legal
Secretaries

� LawDocsXpress

Overnight Delivery

� United Parcel Service

Payroll Processing

� Paychex

Personnel

� LawDocsXpress

Recorded Sessions of ABA
Techshow

� Content Management Corporation

Technology Consultant

� Solutions in Software -
CaseManagerpro

� TechLaw, Inc.

Telephone Services/Cellular
Communication

� Sprint

Training/Services/Videos/Tapes

� Prism Innovative Resources

Trial Support

� LegaLink Chicago
� Lex Solutio Corporation
� Prism Innovative Resources

Website Development

� NextClient
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Planning Board Faculty
Bruce Olson, Chair
Davis & Kuelthau, S.C.

Wells H. Anderson
President
Active Practice LLC

Jim Calloway
Director, Management 

Assistance Program
Oklahoma Bar Association

Nancy N. Grekin
McCorriston Miller Mukai 

MacKinnon

Dennis Kennedy
The Dennis Kennedy Law Firm, 

LLC

Todd W. Miller
Holland & Hart LLP

Sharon D. Nelson
President
Sensei Enterprises, Inc.
Computer Forensics/Legal IT

Dan Pinnington
Director, practicePRO
Lawyers' Professional Indemnity 

Company (LAWPRO)

Natalie R.Thornwell
Director, Law Practice

Management Program
State Bar of Georgia

Andrew Z. Adkins
Director
Legal Technology Institute
University of Florida, Fredric G.

Levin College of Law

John Alber
Bryan Cave LLP

Jeff Allen
Graves & Allen

Robert J. Ambrogi
Vice President, Editorial 

Services
Jaffe Associates

Lou Andreozzi
President and Chief Executive 

Officer
LexisNexis North American 

Legal Markets

Michael Arkfeld
Assistant United States 

Attorney

Craig Ball
Law Offices of Craig D. Ball,P.C.

Jeffrey Beard
Legal Technology Consultant

Peter Bensinger
Bartlit Beck Herman Palenchar 

& Scott

David Bilinsky
Practice Management Advisor   

& Staff Lawyer
The Law Society of British 

Columbia

Larry Bodine
The Law Marketing Portal

Toby Brown
Director of Communications
Utah State Bar

Brett Burney
Legal Practice Support 

Coordinator
Thompson Hine LLP

Lamont Burwell
Director of Information 

Technology
State Bar of Georgia

Lisa Colpoys
Executive Director 
Illinois Technology Center for 

Law & the Public Interest 

Bill Coplin
President
NetTech, Inc.

James W. Creamer, Jr.
The Creamer Law Firm, P.C.

Bruce Dorner
Dorner Law Offices

Storm Evans
Practice Support Consultant

Jeffrey M. Flax
National Technology and 

Litigation Support 
Administrator

Office of the Federal Public 
Defender

Honorable James C. Francis IV
Daniel Patrick Moynihan United 

States Courthouse

Ellen Freedman, CLM
Law Practice Management 

Coordinator
Pennsylvania Bar Association

Stephen P. Gallagher
Senior Practice Advisor 
Atticus, Inc.
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Fred Galves
University of the Pacific, 

McGeorge School of Law

Byron "Bo" Genner, CISSP
Manager
Mobile High Speed Data - 

Enterprise

Ray Gilbert
Director CIO-IT Enterprise 

Collaboration
Lucent Technologies 

Erik Heels
Law Office of Erik J. Heels

Gerald Hoenig
Senior Vice President
Document & Data Solutions, 

LLC

Blair Janis
Ballard Spahr Andrews & 

Ingersoll, LLP

Joe Kashi 
Attorney at Law

Courtney Kennaday
Practice Management Advisor
South Carolina Bar Association

Donna M. Killoughey 
Barnes, Lassiter & Killoughey 

PLC 

Rick Klau

Ross Kodner
MicroLaw, Inc.

Michael Kraft
General Counsel
Kraft Kennedy & Lesser, Inc.

Marc Lauritsen
Capstone Practice Systems, 

Inc.

Carole Levitt
President
Internet For Lawyers

Adriana Linares
Akerman Senterfitt, P.A.

Gabe Luchetta
CIO/VP of Business 

Development
CaseShare Systems

David L. Masters
Principal Attorney
The Masters Law Firm, L.L.C.

Amy J. Mendelsohn
Commonwealth of Pennsylvania
Legislative Reference Bureau

George Meyer
Carlton Fields, P.A.

Tom Mighell
Cowles and Thompson

Reba Nance
Director of Law Practice 

Management
Colorado Bar Association

Lenny Nuara 
Chair, Technology & Intellectual 

Property Practice Group
Thacher Proffitt & Wood LLP

Tom O'Connor
Director of Client Development
Searchlight Systems Inc.

Donna Payne
President
Payne Consulting Group

Tim Piganelli
Legal Technology Consulting 

Inc.

Mark Rosch
Vice-President
Internet For Lawyers

Gretta Rusanow
Curve Consulting

Ben Sherwood
Privacy Advisor 
Sherwood Personal Security, 

LLC 

Roger Shumaker 
Macdonald Hopkins 

John Simek
Vice President
Sensei Enterprises, Inc.
Computer Forensics / Legal IT

Arita Sims
A.B. Consulting

Rocky Stefano
Echelon Systems Inc.

Ernest Svenson
Gordon Arata McCollam
Duplantis & Eagan, LLP

Reid Trautz 
Director LAP
The District of Columbia Bar

Mike Wilens
President
West
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LEVEL 1 - Exhibit Hall and Registration (Please see detailed floor plan, page 34)

LEVEL 2 - Product Showcases



Hotel Floor Plans
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LEVEL 3 - Lobby

LEVEL 4 - Ballrooms
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ABA TECHSOW 2004
March 25-27, 2004

Sheraton Chicago 
Hotel & Towers



Alumni Computer



LexisNexis


